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1. CLINICAL QUALITY

Are BCBAs supervising in person or Virtually?

Are Behavior technicians all registered by the BACB?
Are children exposed to both 1 on 1 sessions and group activities?
How do you help a child generalize skills outside of the clinic? Do you have field trips?

Is your clinical work assessed by a third party? Or are you Accredited?
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Does the clinic offer ancillary services? Such as Speech Therapy or Occupational Therapy?
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2. SAFETY AND TRANSPARENCY

Does your clinic have security cameras? Are parents allowed to watch?
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Are Behavior technicians given background checks, including the sexual abuse registry?
Are Behavior technician trained in CPR, Heimlich, Seizure response, and First Aid?

Are Behavior Technicians trained and certified to handle aggressive behaviors?

Are the staff trained in trauma-informed methods of care?

Does the clinic have locks / restricted access to the kids areas?
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How often do the staff practice emergency drills?

3. FAMILY INVOLVEMENT

How often will the BCBA meet with me to review my child’s progress?
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Do | get a report of how my child’s day went at pick up time?

Will | get trained on how to help my child at home? Can grandparents/siblings/nannies join too?
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Am | able to freely access my child’s clinical records?
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4. THE RIGHT FIT FOR MY CHILD

What ages do you serve?
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Do you offer both full-time and part-time schedules?
Does the clinic have appropriate toys and play equipment to engage and motivate my child?
Does the clinic have a mock classroom to help prepare my child to eventually transition to school?

Does the clinic allow my child to take naps?

one child at a time.
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